Gender Equality in Group Training Organisations

Plain Language Statement

About the survey

You are invited to take part in this research survey as part of the Together we RISE initiative,
led by the National Apprentice Employment Network (NAEN). The initiative aims to increase
the participation, inclusion and retention of women in apprenticeships across traditionally
male-dominated industries. Group Training Organisations (GTOs) play a vital role in shaping
the experiences of apprentices and influencing the culture of host employers. By
contributing your views and participating in this survey, you will help contribute to the
research that will inform future actions for improving gender equity across the sector.

No information you provide in your responses will be able to be linked back to you in a way
that could result in backlash, disadvantage, or negative consequences. All responses are
de-identified and cannot be accessed by employers or other stakeholders.

The survey aims to capture feedback and insights into internal policies, procedures and
workplace experiences across GTOs that are NAEN members. There are two parts of the
survey: the first part of the survey is seeking reflections from GTO senior leadership; and the
second part of the survey is exploring experiences and views of GTO operational staff
(excluding apprentices). By understanding how the GTO sector is positioned internally, we
can better support GTOs to lead positive change across the wider apprenticeship system.

Who is conducting the survey

Women in Adult and Vocational Education (WAVE), a Together We RISE Project partner, is
conducting this survey and evidence gathering for the genderimpact assessment across the
RISE initiatives. The WAVE project team is based within Women’s Health in the South East
(WHISE), the regional women’s health service for the Southern Metropolitan Region. As a
result, the survey is administered via WHISE’s Survey Monkey account, and all project
materials are stored securely on WHISE’s SharePoint system. For further information about
how personalinformationis protected and managed, please referto WHISE’s Privacy Policy.

Participation in the survey

Please note that you are required to be aged 18 years or over and currently work for a GTO.
Participation will take approximately 15-20 minutes. The survey is anonymous and
confidential. All responses will be de-identified! before analysis, no individual or
organisation will be identifiable in any reports or publications. The data collected will be
used to inform the gender impact assessment of the GTO sector.


https://whise.org.au/privacy-policy/

Why we need your input

We want to learn more about how workplaces in the GTO sector support gender equality and
inclusion. Your responses will help identify what is working well and where there may be
room forimprovement, so that workplaces can become more fair, inclusive, and supportive
for everyone. The aim is to understand what is working well and where there may be
opportunities for stronger action across the sector as a whole. We will NOT assess or single
out individual organisations. Using your feedback, we will create a targeted sector-wide
strategy that focuses on identifying and coordinating actions to create more equitable
services for apprentices and strengthen equity across the GTO sector.

What the survey involves
There are two survey parts:

1. One for senior leaders and managers, focusing on organisational policies and
practices.

2. One for operational GTO staff (excluding apprentices), focusing on individual
experiences and perceptions.

Depending on which survey you participate in (and if you are a GTO leader, you are eligible
to participate in both), you’ll be asked about a range of topics. These topics span across
workplace policies and procedures, support mechanisms and workplace culture and
commitment to gender equality and inclusion safety and respect. The GTO staff survey
questions will ask about individual experiences or withessing gender-based discrimination
and sexual harassment at workplace. Please be assured that your responses will be
completely confidential. We will provide a list of support services in case you or someone
you know may need any support.

Voluntary participation

Taking part in the survey is completely voluntary. You can choose not to participate, take a
break or exit the survey. Your decision to participate or not to participate in the survey will
not impact relationships with any involved practices under the RISE project. If you exit the
survey, your responses will not be saved. However, once the survey has been submitted, it
will not be possible to alter or withdraw their responses as they will not be identifiable.

When asked questions related to sensitive topics around experiences of discrimination,
harassment, and gender inequality, you will have the option to select ‘prefer not to say’. In
short-answer questions of the same nature, you can write ‘prefer not to say’ if you are
uncomfortable providing an answer.



Potential benefits & risks

While there are no direct benefits for you as an individual by participating in this project, the
findings will help us better understand the current state with gender equality and inclusion
across the GTO sector. The findings will be used to prepare a sector-wide report with
recommendations to strengthen gender equality and inclusion practices across the GTO
sector. By taking part in this survey, you’re helping to make a real difference. Your
experiences and insights will directly contribute to building fairer, safer, and more inclusive
workplaces across the GTO sector.

Please note that participating in this project mightinvolve some risks. Some of the questions
included in this survey may be sensitive, and certain themes might cause an emotional or
psychological response. See below for a list of organisations and services you can contact
if you require support.

To make sure this project meets ethical standards and reduces risk, we followed the
guidelines set by the (National Statement on Ethical Conduct in Human Research (2025)).
This ensures your rights and wellbeing are protected throughout your participation.

Privacy & Confidentiality

This survey is anonymous and confidential. Your organisation and manager or supervisor
will not have information on who has or has not participated in the survey and will nhot have
any information about your responses. All survey responses collected will be de-identified,
meaning they will not be linked back to you. No identifying information about you or your
GTO will be shared publicly, or with your employer, or NAEN.

There will be no data collected that could reasonably identify you (name, contact details,
other identifying information will not be asked). The research team will screen the data,
including short-answer questions, in case any participants have incidentally included
information that could make them or their GTO identifiable. This information will then be
removed.

How The Data Will Be Used

Allresponses will be de-identified, and an outcome report of group findings will be produced.
This will be used to inform a targeted, sector-wide strategy to strengthen gender equity
across the GTO sector. A publication of the survey outcomes (de-identified high-level
summary of findings) is a subject for future approvals and may or may not be published. The
research team may also present findings at relevant industry and partner forums or
conferences to support sector-wide learning and action on workplace sexual harassment
and gender-based discrimination.

Any external reporting/ publication of this nature will always remain at a summary level to
show overall trends across the sector. Selected de-identified quotes from short-answer
responses may be used, but only where they cannot be linked to any individual or
organisation.


https://www.nhmrc.gov.au/sites/default/files/documents/attachments/publications/National-Statement-on-Ethical-Conduct-Human-Research-2025.pdf

High-level findings will also be shared internally: through a summary report available to the
NAEN GTO network (including survey participants) and key stakeholders (e.g. funding
partners) and via the internal RISE website. Allreporting will strictly adhere to confidentiality
and privacy standards.

Data Management

As outlined in the ‘privacy and confidentiality’ section, there are procedures in place to
screen any incidental identifying information for removal before analysis, making the risk of
data breaches being linked back to an individual is very low.

Data collected from the surveys will be downloaded onto secure internal servers at WAVE
(administered by WAVE partner organisation WHISE, in password protected files. WHISE
uses InfoXchange (ABN 74 457 506140) as the service provider for cloud-based data storage,
which is guided by the Australian Privacy Principles and the New Zealand Privacy Act 1993.
Note that although WAVE will not be collecting or recording your IP address alongside your
survey response, Survey Monkey “records respondent IP addresses in backend logs and
deletes them after 13 months.” The data will then be deleted from Survey Monkey.

The data will reside with the Principal Researcher, only be accessible by the research team.
The data will be retained only until the end of December 2027, aligning with the conclusion
of the RISE project grant, after which it will be permanently destroyed.

Ethics inquiries

If you have any complaints about any aspect of this research, the way it is being conducted
or any questions about your rights as a research participant, then you may contact /ris
Ethics: complaints@irisethics.com.au (HREC Reference number: S0006)

Disclosure of workplace gender-based violence

We understand that participating in this survey may involve disclosing workplace
experiences of gender-based violence. We recognise how challenging it can be to share this
information. Please know that any disclosures will not lead to action by the research team.
All responses are completely anonymous, and it is important to us that you retain control
over your own reporting. Below, you will find contact information for support services that
can provide further assistance.

Support Services

Some of the questions included in this survey may be sensitive and certain themes might
cause an emotional or psychological response. Below is a list of organisations and services
can provide needed support.


mailto:complaints@irisethics.com.au

A. Support for sexual assault and gender-based violence support services

1800 RESPECT

Service: National 24-hour counselling, information and support
Phone: 1800 737 732 (24/7)

Website: https://1800respect.org.au/

Beyond Blue
Service: Free information and support for mental health

Phone: 1300 224 636 (24/7)
Website: https://www.beyondblue.org.au/

No to Violence — Men’s Referral Service
Service: Support for men who use violence
Phone: 1300 766 491

Website: https://ntv.org.au/

Men’s Line Australia

Service: National phone and online support for men, including video counselling
Phone: 1300 789 978

Website: https://mensline.org.au/

Rainbow Sexual, Domestic and Family Violence Helpline

Service: National support for LGBTQ+ community members experiencing sexual, domestic
or family violence

Phone: 1800 497 212

Website: https://fullstop.org.au/get-help/our-services/rainbowviolenceandabusesupport

13YARN

Service: 24/7 crisis support for Aboriginal and Torres Strait Islander peoples
Phone: 139276

Website: https://www.13yarn.org.au/

QLIFE

Service: Free LGBTIQA+ peer support and referral for people in Australia wanting to talk
about sexuality, identity, gender, bodies, feelings or relationships.

Phone: 1800 184 527 (Mon-Sun, 3pm to 9pm)

Website: https://glife.org.au/

B. Services that respond to complaints of unfair treatment or discrimination

Fair Work Commission (FWC)

Service: National workplace relations tribunal; handles anti-bullying applications

Phone: 1300 799 675 (Mon-Fri, 9am-5pm, not for legal advice)

Website: https://fwc.gov.au/; https://fairworkhelp.com.au/ (free help for business owners
on fair work related issues, 24/7)

Fair Work Ombudsman (FWO)
Service: Free advice and assistance for workers and employers
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Phone: 13 13 14 (Mon-Fri, 8am-5.30pm)
Website: https://www.fairwork.gov.au/ or https://www.fairwork.gov.au/find-help-for

Australian Human Rights Commission

Service: A person can lodge a complaint with the Australian Human Rights Commission
when they have been treated unfairly or discriminated against because of their gender,
sexual orientation, disability, race, religion or age.

Phone: 1300 656 419 or (02) 9284 98888

Website: https://humanrights.gov.au/complaints

Contact Information
For further information about this survey, please contact any one of the following:
Principal Researcher, Ciara Kirby: ckirby@whise.org.au

Research Coordinator, Elena Leddra: eleddra@whise.org.au

Consent

e | have read and | understand this information and what is being asked of me, and
freely agree to complete this survey

e |am 18 years of age or over

e |understand that completing this survey may not directly benefit me
] Yes
1 No

Please note: you don’t need to fill out this form/ consent in this document - the questions
above are to help you to make an informed decision about participating in the survey.
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