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80% of participants reported significant
improvements in understanding mental
health, stress, and emotional wellbeing.
Women reframed mental health as part
of everyday wellness and learned simple,
sustainable strategies to manage stress
and anxiety.
The sessions reduced stigma and
encouraged early help-seeking, reframing
self-care as a legitimate and necessary
act of health promotion.

STRENGTHENED MENTAL
HEALTH LITERACY

Between July and September 2025, Women’s Health in the South East
(WHISE) partnered with Springvale Rise Primary School Community Hub
to deliver a six-part workshop series designed to enable women from
culturally diverse backgrounds to support their families’ health,
wellbeing, and safety.

The sessions covering mental health and wellbeing, happy and
respectful families, and sexuality education responded directly to
community-identified needs. Delivered with interpreter support and
through creative, visual, and play-based methods, the program
provided a culturally safe space for women to build confidence, 
share experiences, and strengthen intergenerational communication.

INTRODUCTION

Over 90% of participants reported greater
understanding of gender roles and the impact
of cultural norms on parenting.
All participants in the second ‘happy and
respectful families’ workshop demonstrated
improved recognition of non-physical forms of
family violence (e.g., financial control,
coercion, shame).
Women expressed readiness to act as
supportive bystanders and to promote gender
equality within their families and communities.

INCREASED CONFIDENCE TO
MODEL RESPECT & EQUALITY

All participants in the sexuality education workshops reported very high gains
in understanding of consent, contraception, and STI prevention.
Women described learning, often for the first time, that sexual consent laws
apply within marriage and that refusal is a legal right.
The workshops broke long-held silences, enabling open dialogue about sex,
safety, and respect. Women reported feeling proud, capable, and equipped
to educate their children.

IMPROVED SEXUAL & REPRODUCTIVE HEALTH LITERACY



Culturally responsive health education
works. When programs are delivered in
community settings with interpreter support
and culturally sensitive facilitation, they
build trust and engagement among migrant
and refugee women.

IMPLICATIONS FOR POLICY AND PRACTICE

Health literacy is foundational to
prevention. The workshops illustrate how
accessible, community-led education can
reduce stigma, improve mental health
outcomes, and prevent gender-based
violence through early intervention.

KEY TAKEAWAY

Investment in community capacity building
has ripple effects. Participants not only
improved personal confidence and
knowledge but also shared learnings within
their families and networks, reinforcing
intergenerational and community-wide
impact.

LINK TO THE VICTORIAN INQUIRY INTO WOMEN’S PAIN
The Inquiry into Women’s Pain (2025) found that women from culturally and linguistically diverse (CALD)
backgrounds face significant barriers to accessing care and information, driven by language barriers, low
health literacy, and lack of culturally safe services. Only 57% of CALD women who completed the survey in a
language other than English, sought help for pain, compared with 95% of other respondents. Many reported
not knowing which services could help (63%) or what services were available (52%), highlighting deep
systemic gaps in culturally accessible health communication.

The program WHISE delivered for mothers at Springvale Rise Primary School directly addressed these
barriers. By providing interpreter-supported, community-based education on mental health, respectful
relationships, and sexual and reproductive health, the program bridged the information and trust gaps
identified by the Inquiry. It transformed complex health concepts into plain-language, culturally resonant
learning that strengthened women’s health literacy, confidence, and ability to navigate care systems.
In practice, this program operationalised the Inquiry’s recommendation to improve cultural safety and
access to information, demonstrating how community-led, prevention-focused initiatives can help close the
gender and cultural pain gap in Victoria.

This program demonstrates the effectiveness of integrated, culturally safe health promotion in
advancing gender equality, mental wellbeing, and sexual and reproductive health literacy.
Continued investment in such community-based initiatives can strengthen Victoria’s prevention
system by enabling women as leaders of change in their families and communities.


