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YOUR DIGITAL SAFETY MATTERS: GET SWITCHED ON

PLAIN LANGUAGE GLOSSARY

Understanding the language of tech-based abuse is the first step to staying safe online.
Our Plain Language Glossary explains key terms in simple, accessible ways for everyone.

DEFINITIONS \

Technology-facilitated abuse or tech-based abuse

Any type of abuse using digital tools (phones, apps) or online platforms to stalk,
monitor, threaten, emotionally abuse, sexually harass, share private images or other
online activity intended to hurt, control or scare someone. Often linked to other forms
of domestic or family violence.

Digital dating abuse

Means using phones, apps or social media to control, threaten, track or bully someone
they are dating but not living with.

Technology- facilitated coercive control

When a partner uses digital tools to control, threaten or abuse someone over time.
This can include harassment on social media, stalking, monitoring, using a camera to
record without consent or a person knowing. Additionally, preventing someone from
using technology to isolate them from family, friends and support networks.

Informed consent

Consent means saying “yes” freely, clearly, and with understanding. It should be given
without pressure, fear, or confusion, and in a way that makes sense to a person’s
language, culture, and situation.

Cyber bullying
Using the internet, messages, or social media to repeatedly bully or hurt someone.

Intimate Partner Cyberstalking

When someone uses technology to repeatedly harass, threaten or spy on a current,
former or potential new partner. This can include hacking, impersonation, false
accusations, or unwanted contact via phones, email, social media or other tech in a
way that makes them feel unsafe.
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DEFINITIONS

Image-based abuse

Sharing or threatening to share private photos or videos without the person’s
permission. This can include photos or videos that have been edited or altered
digitally.

Intimate image-based abuse

Forcing someone to take nude, or partly naked pictures, or pictures in private
situations, like when having sex. This can include images where normal cultural or
religious clothing is removed. It can also include the sharing of intimate pictures
without consent.

Revenge porn

A type of intimate image-based abuse, where private photos or videos are shared or
threatened to be shared to get back at or punish a previous intimate partner. The
images can be real or fake; like edited photos or wrongly tagged with someone’s name.

Grooming

When an adult builds a fake friendship with a child or young person, often online or by
pretending to be a child, to make it easier to exploit or abuse their power over them.

Catfishing
Pretending to be someone else online, often to trick, scam, or start a fake relationship.

Phishing

Fake emails, texts, or websites that pretend to be from a bank, shop, or company to
steal personal information like passwords or credit card numbers.

Digital technology

Means any electronic device or system that uses data. This includes things like phones,
computers, tablets, GPS, cameras, microphones, apps, and online accounts that
collect, share or track information.

Multi-factor authentication

An extra layer of security for accounts, using more than just a password, like a text
message code or fingerprint, to keep accounts safe.

Spyware

A hidden program on a phone or computer that lets someone secretly see what
another person does online, read their messages, or collect their personal information.

*Definitions in this glossary have been adapted from the eSafety Commissioner’s Technology-
facilitated abuse: family, domestic and sexual violence literature scan (2023), Australian
Government. Content has been rewritten in plain language to support accessibility and
understanding across our diverse communities.
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